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¸ñåõíá ãíþìçò êáé éêáíïðïßçóçò
ôùí áóöáëéóìÝíùí ôïõ ÉÊÁ
áðü ôéò ðáñå÷üìåíåò ðñùôïâÜèìéåò õðçñåóßåò

ÓÊÏÐÏÓ Óôçí ðáñïýóá ìåëÝôç ðáñïõóéÜæïíôáé ôá áðïôåëÝóìáôá Ýñåõ-
íáò ãíþìçò êáé éêáíïðïßçóçò ôùí áóöáëéóìÝíùí ôïõ ÉÊÁ áðü ôéò ðáñå-
÷üìåíåò ðñùôïâÜèìéåò õðçñåóßåò óôçí åõñýôåñç ðåñéï÷Þ ôçò ÁèÞíáò.
ÕËÉÊÏ-ÌÅÈÏÄÏÓ Ç Ýñåõíá ðñáãìáôïðïéÞèçêå óå 4 ìïíÜäåò õãåßáò ôïõ
ÉÊÁ (ÁëåîÜíäñáò, Áìáñïõóßïõ, ÆùãñÜöïõ, Ðåñéóôåñßïõ), óå äåßãìá 435
áóöáëéóìÝíùí ðïõ åðéëÝ÷èçêáí ìå ôõ÷áßï ôñüðï, ìå âÜóç ôç óåéñÜ áíá-
ìïíÞò óå êÜèå éáôñåßï óôï äéÜóôçìá Éáíïõáñßïõ�ÌáÀïõ 2001. ÁñíÞèç-
êáí íá áðáíôÞóïõí 21 Üôïìá (âáèìüò áíôáðüêñéóçò 95,2%). Ïé 35 åñù-
ôÞóåéò ðïõ ðåñéåëÜìâáíå ôï åñùôçìáôïëüãéï áöïñïýóáí óå ðëçñïöï-
ñßåò ãéá ôçí êáôÜóôáóç ôçò õãåßáò, ôçí ïéêïãåíåéáêÞ êáôÜóôáóç êáé ôï
åðßðåäï ôçò åêðáßäåõóçò ôùí áóöáëéóìÝíùí, ôéò åéäéêüôçôåò ôùí ãéá-
ôñþí üðïõ åðéèõìïýóáí íá êëåßóïõí ñáíôåâïý, ôçí åõêïëßá êáèïñéóìïý
ôïõ ñáíôåâïý, ôï ÷ñüíï áíáìïíÞò, ôçí åõêïëßá ðñüóâáóçò óôéò õðçñå-
óßåò êáé ôç ãåíéêüôåñç éêáíïðïßçóç áðü ôéò õðçñåóßåò õãåßáò ôïõ ÉÊÁ.
ÁÐÏÔÅËÅÓÌÁÔÁ Áðü ôçí Ýñåõíá äéáðéóôþèçêå, ìåôáîý Üëëùí, üôé ôï 51,2%
ôùí åñùôçèÝíôùí ðéóôåýåé üôé Ý÷åé êáëÞ õãåßá, ôï 76,1% ðñïôéìÜ íá åðé-
óêÝðôåôáé ðñþôá Ýíá ãåíéêü ãéáôñü, ôï 91,3% åðéóêÝðôåôáé ôï ãéáôñü ìå
äéêÞ ôïõ ðñùôïâïõëßá, åíþ ïé áóöáëéóìÝíïé ôïõ äåßãìáôïò ôçò Ýñåõíáò
ðñáãìáôïðïßçóáí 10 åðéóêÝøåéò êáôÜ ìÝóï üñï ôïí ôåëåõôáßï ÷ñüíï óôéò
õðçñåóßåò ôïõ ÉÊÁ. Åðßóçò, äéáðéóôþèçêå üôé ôï 19,3% êëåßíåé ñáíôåâïý
ôçí ßäéá Þ ôçí åðüìåíç ìÝñá êáé ìüíï ôï 0,7% ìåôÜ áðü Ýíá ìÞíá, åíþ ôï
51% áîéïëïãåß ôéò õðçñåóßåò ôïõ ÉÊÁ ùò ðïëý êáëÝò Þ êáëÝò êáé ôï 13,8%
ùò êáêÝò Þ ðïëý êáêÝò. ÔÝëïò, ôï 51,2% åßíáé ìÝôñéá éêáíïðïéçìÝíï áðü
ôéò ðáñå÷üìåíåò õðçñåóßåò, ôï 31,4% ðïëý éêáíïðïéçìÝíï êáé ôï 8,9%
êáèüëïõ éêáíïðïéçìÝíï. Ôá åõñÞìáôá áõôÜ ó÷ïëéÜæïíôáé ìå âÜóç ôá
åëëçíéêÜ êáé äéåèíÞ äåäïìÝíá. ÓÕÌÐÅÑÁÓÌÁÔÁ ËáìâÜíïíôáò õðüøç ôï
âáèìü éêáíïðïßçóçò ôùí åñùôçèÝíôùí áðü ôéò ðáñå÷üìåíåò õðçñåóßåò
ôïõ ÉÊÁ, äéáðéóôþíåôáé ç áíÜãêç âåëôßùóçò ôùí õðçñåóéþí áõôþí.

¸íáò áðü ôïõò ðëÝïí óýã÷ñïíïõò ôñüðïõò äéåñåý-

íçóçò ôçò ðïéüôçôáò ôùí ðáñå÷ïìÝíùí õðçñåóéþí õãåßáò

åßíáé ç áðïôýðùóç ôçò Üðïøçò ôùí áóèåíþí, ùò ÷ñÞ-

óôåò ôùí õðçñåóéþí.1 Ç áðïôýðùóç ôçò ãíþìçò ôïõ

áóèåíïýò ðñáãìáôïðïéåßôáé êõñßùò ìå äïìçìÝíá åñùôç-

ìáôïëüãéá, ôá ïðïßá åðé÷åéñïýí íá åêôéìÞóïõí ôçí éêá-

íïðïßçóç ôïõ áóèåíïýò áðü ôéò õðçñåóßåò õãåßáò, êá-

èþò êáé ìå ôçëåöùíéêÝò óõíåíôåýîåéò, ðïõ áðïôåëïýí

åýêïëç êáé ó÷åôéêÜ ïéêïíïìéêÞ äéáäéêáóßá.2 Ç áýîçóç

ôçò éêáíïðïßçóçò ôïõ áóèåíïýò, ðïõ áðïôåëåß óõóôáôé-

êü óôïé÷åßï ôçò ðïéüôçôáò ôùí õðçñåóéþí õãåßáò, ëáì-

âÜíåôáé óïâáñÜ õðüøç óôï ó÷åäéáóìü ôùí áëëáãþí

ðïõ ðñáãìáôïðïéïýí óÞìåñá ôá ðåñéóóüôåñá óõóôÞìá-

ôá õãåßáò.3

Åéäéêüôåñá, ãéá ôçí ðñùôïâÜèìéá öñïíôßäá õãåßáò,

ìÝóá áðü ôç óõóôçìáôéêÞ ìÝôñçóç ôçò éêáíïðïßçóçò

ôùí áóèåíþí, ç áóêïýìåíç ðñáêôéêÞ ìðïñåß íá áõîÞóåé

ôçí áðïôåëåóìáôéêüôçôá ôùí ðáñå÷ïìÝíùí õðçñåóéþí,

íá âåëôéþóåé ôç èåñáðåõôéêÞ áðïôåëåóìáôéêüôçôá êáé

íá åëÝã÷åé êáëýôåñá ôéò äáðÜíåò.4

Ãéá ôï ëüãï áõôüí, ôá ôåëåõôáßá ÷ñüíéá, ïé ìåëÝôåò

ðïõ áöïñïýí óôçí éêáíïðïßçóç ôùí ÷ñçóôþí áðü ôéò

õðçñåóßåò õãåßáò Ý÷ïõí ðïëëáðëáóéáóôåß. Åßíáé ÷áñá-

êôçñéóôéêü üôé óôç äéåèíÞ âéâëéïãñáößá åìöáíßæïíôáé

ðåñéóóüôåñåò áðü 1.000 äçìïóéåýóåéò êÜèå ÷ñüíï, ïé

ïðïßåò áöïñïýí óôçí áîéïëüãçóç ôçò éêáíïðïßçóçò ôïõ

áóèåíïýò.5 Óôçí ÅëëÜäá, ïé ìåëÝôåò áõôïý ôïõ åßäïõò
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åßíáé ðåñéïñéóìÝíåò êáé, ðáñÜ ôç ãåíéêÞ äõóáñÝóêåéá

ôïõ ðëçèõóìïý áðü ôéò õðçñåóßåò õãåßáò, ïé ëßãåò ó÷å-

ôéêÝò ìåëÝôåò äåí áîéïðïéïýíôáé åðáñêþò óôç äéáìüñ-

öùóç ôçò ðïëéôéêÞò õãåßáò.6

Ôï ÊÝíôñï Ìåëåôþí Õðçñåóéþí Õãåßáò ôïõ Åñãáóôç-

ñßïõ ÕãéåéíÞò êáé Åðéäçìéïëïãßáò ôçò ÉáôñéêÞò Ó÷ïëÞò

ôïõ Ðáíåðéóôçìßïõ Áèçíþí, óå óõíåñãáóßá ìå ôïí ôï-

ìÝá õãåßáò ôïõ ÉÊÁ, áíÝëáâå ôçí åêðüíçóç ôçò ðáñïý-

óáò ìåëÝôçò áíáöïñéêÜ ìå ôçí éêáíïðïßçóç ôùí áóöá-

ëéóìÝíùí ôïõ ÉÊÁ áðü ôéò ðáñå÷üìåíåò ðñùôïâÜèìéåò

õðçñåóßåò óôçí åõñýôåñç ðåñéï÷Þ ôçò ÁèÞíáò.

ÕËÉÊÏ ÊÁÉ ÌÅÈÏÄÏÓ

Ç ìåëÝôç ðñáãìáôïðïéÞèçêå óå 4 ìïíÜäåò õãåßáò ôïõ ÉÊÁ

(ÁëåîÜíäñáò, Áìáñïõóßïõ, ÆùãñÜöïõ, Ðåñéóôåñßïõ), óå äåßã-

ìá 435 áóöáëéóìÝíùí ðïõ Ýêáíáí ÷ñÞóç ôùí õðçñåóéþí ôïõò.

Ïé áóöáëéóìÝíïé ôïõ äåßãìáôïò åðéëÝ÷èçêáí ìå ôõ÷áßï ôñüðï,

ìå âÜóç ôç óåéñÜ áíáìïíÞò óå êÜèå éáôñåßï. ÁíÜ êÜèå 4 áóöá-

ëéóìÝíïõò åðéëåãüôáí ï Ýíáò.7 ÁñíÞèçêáí íá áðáíôÞóïõí 21

Üôïìá (âáèìüò áíôáðüêñéóçò 95,2%).

Áðü ôï óýíïëï ôùí åñùôçèÝíôùí, 149 Þôáí Üíäñåò (36%)

êáé 265 ãõíáßêåò (64%). Ç ó÷åôéêÞ ðëåéïøçößá (39,6%) Þôáí

çëéêßáò 60 åôþí êáé Üíù (åéê. 1). Ó÷åôéêÜ ìå ôçí åðáããåëìáôé-

êÞ ôïõò êáôÜóôáóç, ç ðëåéïøçößá ôùí åñùôçèÝíôùí Þôáí óõ-

íôáîéïý÷ïé (37,2%), 26,8% áó÷ïëïýíôáí ìå ôá ïéêéáêÜ, 10,4%

Þôáí éäéùôéêïß õðÜëëçëïé êáé 22,2% äÞëùóáí Üëëï åðÜããåë-

ìá (3,4% äåí áðÜíôçóáí). ¼óïí áöïñÜ óôçí åêðáßäåõóç, ôï

ìåãáëýôåñï ðïóïóôü (38,2%) Þôáí áðüöïéôïé ëõêåßïõ-ôå÷íé-

êÞò ó÷ïëÞò, 28,5% Þôáí áðüöïéôïé äçìïôéêïý, 13,8% áðüöïé-

ôïé ãõìíáóßïõ, 18,3% ðôõ÷éïý÷ïé ÔÅÉ-ÁÅÉ êáé 6,5% áíáëöÜâç-

ôïé (0,7% äåí áðÜíôçóáí). ¼óïí áöïñÜ óôçí ïéêïãåíåéáêÞ

ôïõò êáôÜóôáóç, ôï 74,4% Þôáí ðáíôñåìÝíïé, ôï 15,2% Üãá-

ìïé, ôï 8,7% óå ÷çñåßá, ôï 1% äéáæåõãìÝíïé êáé ôï 0,2% óå

äéÜóôáóç (0,5% äåí áðÜíôçóáí). Áðü áõôïýò ðïõ êÜíïõí ÷ñÞ-

óç ôùí õðçñåóéþí õãåßáò ôïõ ÉÊÁ, Üìåóá áóöáëéóìÝíïé Þôáí

ôï 62,6%, åíþ ôï 37,4% Þôáí Ýììåóá áóöáëéóìÝíïé.

Ç óõìðëÞñùóç ôùí åñùôçìáôïëïãßùí ðñáãìáôïðïéÞèçêå

óôï äéÜóôçìá 1/2001–5/2001, áðü 4 óõíåíôåõêôÝò ðïõ Þôáí

õðÜëëçëïé ôïõ ÉÊÁ êáé åß÷áí åêðáéäåõôåß áðü åðáããåëìáôßåò

õãåßáò åéäéêïýò óôï ó÷åäéáóìü êáé ôçí õëïðïßçóç åñåõíþí

åñùôçìáôïëïãßùí. Óå êÜèå õðïêáôÜóôçìá ôïõ ÉÊÁ õðÞñ÷å Ýíáò

óõíåíôåõêôÞò, ðïõ óõìðëÞñùíå ôï åñùôçìáôïëüãéï ìå ôç ìÝ-

èïäï ôçò ðñïóùðéêÞò óõíÝíôåõîçò, ç ïðïßá äéáñêïýóå ðåñß-

ðïõ 10 min. Ç óõíÝíôåõîç ôïõ åñùôçìáôïëïãßïõ Ýãéíå ôéò

ðñùéíÝò þñåò ëåéôïõñãßáò ôùí ìïíÜäùí õãåßáò ôïõ ÉÊÁ. Ïé

óõíåíôåõêôÝò óõìðëÞñùíáí ôï åñùôçìáôïëüãéï óôç äéÜñêåéá

ôçò áíáìïíÞò ôïõ áóöáëéóìÝíïõ óôï ÷þñï ôùí éáôñåßùí ãéá

ôçí ðñáãìáôïðïßçóç ôïõ ñáíôåâïý ôïõ. Áðü ôï ó÷åäéáóìü ôçò

ìåëÝôçò Þôáí êáèïñéóìÝíï üôé ôá åñùôçìáôïëüãéá èá óõìðëç-

ñþíïíôáí ãéá üëåò ôéò åéäéêüôçôåò ôùí ãéáôñþí óå óõãêåêñé-

ìÝíï ðïóïóôü, Ýôóé þóôå íá åîáóöáëßæåôáé ç áíôéðñïóùðåõôé-

êüôçôá ôçò ìåëÝôçò.

Ïé 35 åñùôÞóåéò ðïõ ðåñéåëÜìâáíå ôï åñùôçìáôïëüãéï

áöïñïýóáí óå ðëçñïöïñßåò ãéá ôçí õãåßá, ôçí ïéêïãåíåéáêÞ

êáôÜóôáóç êáé åêðáßäåõóç ôùí áóöáëéóìÝíùí, ôéò åéäéêüôçôåò

ôùí ãéáôñþí óôïõò ïðïßïõò åðéèõìïýóáí íá êëåßóïõí ñáíôå-

âïý, ôçí åõêïëßá êëåéóßìáôïò ôïõ ñáíôåâïý, ôï ÷ñüíï áíáìï-

íÞò êáé ôç ãåíéêüôåñç éêáíïðïßçóç áðü ôéò õðçñåóßåò õãåßáò

ôïõ ÉÊÁ.

ÁÐÏÔÅËÅÓÌÁÔÁ

Ïé áóöáëéóìÝíïé óôï ÉÊÁ ðéóôåýïõí üôé Ý÷ïõí êáëÞ

õãåßá óå ðïóïóôü 51,2%, 36,7% ðéóôåýïõí üôé Ý÷ïõí

ìÝôñéá õãåßá êáé ìüíï Ýíá ðïóïóôü 10,4% èåùñåß üôé

Ý÷åé êáêÞ õãåßá (1,7% äåí áðÜíôçóáí).

Åéêüíá 1. ÊáôáíïìÞ êáôÜ öýëï, çëéêßá êáé ìïñöùôéêü åðßðåäï (414 Üôïìá).
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Ëüãïé åðßóêåøçò

Ïé ëüãïé ãéá ôïõò ïðïßïõò ïé áóöáëéóìÝíïé åðéóêÝ-

ðôïíôáí ôï ÉÊÁ Þôáí êõñßùò ïîý ðñüâëçìá õãåßáò

(33,1%), ÷ñüíéï ðñüâëçìá õãåßáò (18,8%) êáé óõíôáãï-

ãñáößá ãéá ÷ñïíßá ðÜèçóç (25,6%) (åéê. 2).

Ôï ìåãáëýôåñï ðïóïóôü ôùí áóöáëéóìÝíùí (ðïóï-

óôü 14%) åðéóêÝöèçêå ãéáôñü êáñäéïëüãï, ôï 13,8%

ðáèïëüãï, ôï 9,2% ïñèïðáéäéêü, ôï 8,2% ÷åéñïõñãü, ôï

7,2% ðáéäßáôñï êáé ôï 7% ïöèáëìßáôñï (åéê. 3). Öáßíå-

ôáé üôé ïé áóöáëéóìÝíïé óõíÞèùò åðéëÝãïõí ãéáôñü ôïí

ïðïßï Ý÷ïõí Þäç åðéóêåöèåß (61,6%), åíþ Ýíá óçìáíôé-

êü ðïóïóôü (43%) áíáöÝñåé üôé åðéóêÝðôåôáé ôïí ßäéï

ãéáôñü áðü óõ÷íÜ Ýùò ðïëý óõ÷íÜ (ðïëý óõ÷íÜ 17,4%,

óõ÷íÜ 25,6%, ü÷é ðïëý óõ÷íÜ 12,1%, óðÜíéá 8%, äåí

áðÜíôçóáí 37%).

Åéêüíá 2. ÊáôáíïìÞ áðáíôÞóåùí óôçí åñþôçóç «Ãéá ðïéï ëüãï åðéóêåöèÞêáôå ôï ÉÊÁ;».

Åéêüíá 3. Åéäéêüôçôá éáôñïý ðïõ åðéóêÝðôïíôáé ïé áóöáëéóìÝíïé.
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×ñÞóç õðçñåóéþí

ÊáôÜ ôç äéÜñêåéá ôïõ ôåëåõôáßïõ Ýôïõò, ôï 44,7% ôùí

åñùôçèÝíôùí Ýêáíå ÷ñÞóç ôùí õðçñåóéþí ôùí ìïíÜäùí

õãåßáò ôïõ ÉÊÁ 4–10 öïñÝò êáé ôï 23,2% 11–20 öïñÝò

(åéê. 4). Ç ìÝóç ôéìÞ Þôáí 10 åðéóêÝøåéò ôï ÷ñüíï.

Ïé åñùôþìåíïé, óå ðïóïóôü 76,1%, áðÜíôçóáí üôé

ðñïôéìïýí íá åðéóêÝðôïíôáé ðñþôá Ýíá ãåíéêü ïéêïãå-

íåéáêü ãéáôñü êáé, áí õðÜñ÷åé áíÜãêç, íá êÜíåé áõôüò

ôçí ðáñáðïìðÞ óôïí åéäéêü ãéáôñü, åíþ ôï 20,8% äÞëù-

óå üôé ðñïôéìÜ íá åðéóêÝðôåôáé êáôåõèåßáí ôïí åéäéêü

ãéáôñü (1% áðÜíôçóáí äåí îÝñù êáé 2,2% äåí áðÜíôç-

óáí). ¸íá ìåãÜëï ðïóïóôü ôùí åñùôþìåíùí (91,3%)

áíÝöåñáí üôé åðéóêÝðôïíôáé ôï ãéáôñü ìå äéêÞ ôïõò ðñù-

ôïâïõëßá êáé ôï 5,3% êáôüðéí ðáñáðïìðÞò (3,4% äåí

áðÜíôçóáí), åíþ ðïóïóôü 48,3% áíÝöåñå üôé Ý÷åé åðé-

óêåöèåß êáé éäéþôç ãéáôñü ãéá ôï óõãêåêñéìÝíï ðñüâëç-

ìá õãåßáò (0,2% äåí áðÜíôçóáí).

ÐñïóÝëåõóç

Ïé áóöáëéóìÝíïé åðéóêÝðôïíôáé ôïõò ãéáôñïýò ôùí

ìïíÜäùí õãåßáò, ìå Üìåóç ðñïóÝëåõóç óå ðïóïóôü

48,1%, ìå ðñïóõííåíüçóç áðü ôï ôçëÝöùíï óå ðïóï-

óôü 27,8%, ìå ðñïóõííåíüçóç ìå öõóéêÞ ðáñïõóßá óå

ðïóïóôü 20,8% êáé ìå Üëëï ôñüðï ôï 0,5% (äåí áðÜ-

íôçóáí ôï 2,9% ôùí åñùôçèÝíôùí).

Ãéá ôï ÷ñüíï áíáìïíÞò ãéá ôïí êáèïñéóìü ôïõ ñáíôå-

âïý, ôï 19,3% ôùí åñùôçèÝíôùí áðÜíôçóå üôé êëåßíåé ôï

ñáíôåâïý ìÝóá óôçí ßäéá Þ ôçí åðüìåíç çìÝñá, ôï 18,1%

åíôüò ìßáò åâäïìÜäáò, åíþ ðÜíù áðü Ýíá ìÞíá áíáìïíÞ

áíÝöåñå ôï 0,7% ôùí åñùôçèÝíôùí. Åßíáé üìùò óçìáíôéêü

íá óçìåéùèåß üôé Ýíá ìåãÜëï ðïóïóôü ôùí ÷ñçóôþí (50,5%)

äåí áðÜíôçóå óôç óõãêåêñéìÝíç åñþôçóç (åéê. 4).

Éêáíïðïßçóç

¼óïí áöïñÜ óôçí áîéïëüãçóç ôùí õðçñåóéþí õãåßáò

ðïõ ðñïóöÝñåé ôï ÉÊÁ, ôï 51% ôéò áîéïëüãçóå ùò ðïëý

êáëÝò Þ êáëÝò êáé ôï 13,8% áðü êáêÝò Ýùò ðïëý êáêÝò

(åéê. 4).

Ôï ìåãáëýôåñï ðïóïóôü ôùí åñùôçèÝíôùí (51,2%)

Þôáí ìÝôñéá éêáíïðïéçìÝíï áðü ôéò õðçñåóßåò õãåßáò

ðïõ ðáñÝ÷åé ôï ÉÊÁ, ôï 31,4% Þôáí ðïëý éêáíïðïéçìÝíï

êáé ôï 8,9% äÞëùóå üôé äåí Þôáí êáèüëïõ éêáíïðïéçìÝ-

íï (åéê. 4).

Åéêüíá 4. ÊáôáíïìÞ ôùí áðáíôÞóåùí óôéò åñùôÞóåéò.

Åñþôçóç 1: ÅðéóêåöèÞêáôå ôï ÉÊÁ êáôÜ ôç äéÜñêåéá ôïõ ôåëåõôáßïõ ÷ñüíïõ;

Åñþôçóç 2: Ðüóï êáéñü ðñéí êëåßóáôå ñáíôåâïý;

Åñþôçóç 3: Ðþò áîéïëïãåßôå ôéò õðçñåóßåò õãåßáò ðïõ ðáñÝ÷åé ôï ÉÊÁ;

Åñþôçóç 4: Ðüóï éêáíïðïéçìÝíïò åßóôå áðü ôéò õðçñåóßåò õãåßáò ðïõ ðñïóöÝñåé ôï ÉÊÁ;
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ÓÕÆÇÔÇÓÇ

Ç áõîçìÝíç áíáëïãßá ãõíáéêþí (64%), ðïõ äéáðé-

óôþíåôáé óôç óýíèåóç ôïõ ðëçèõóìïý ôçò Ýñåõíáò, äé-

êáéïëïãåßôáé ëüãù ôçò ìåãáëýôåñçò ÷ñÞóçò õðçñåóéþí

õãåßáò áðü ôéò ãõíáßêåò óôçí ÅëëÜäá. Ôï ãåãïíüò, åðß-

óçò, üôé ç ó÷åôéêÞ ðëåéïøçößá ôùí åñùôçèÝíôùí Þôáí

Üíù ôùí 60 åôþí (39,6%) åßíáé áíáìåíüìåíï, óôï âáè-

ìü ðïõ ôá çëéêéùìÝíá Üôïìá ðáñïõóéÜæïõí ðåñéóóüôåñá

ðñïâëÞìáôá õãåßáò êáé, óõíáêüëïõèá, êáôáöåýãïõí

óõ÷íüôåñá óôéò õðçñåóßåò õãåßáò (äéåèíþò, ðåñßðïõ ôá

2/3 ôùí åðéóêÝøåùí äéåîÜãïíôáé áðü Üôïìá ôñßôçò çëé-

êßáò). Óôï èÝìá ôçò çëéêßáò ôïõ äåßãìáôïò, èá ðñÝðåé íá

óçìåéùèåß üôé ïé çëéêéùìÝíïé Ý÷ïõí óõíÞèùò õøçëüôå-

ñï åðßðåäï éêáíïðïßçóçò, ðïõ óõ÷íÜ õðåñâáßíåé ôï 85%.8

Ôá õðüëïéðá äçìïãñáöéêÜ äåäïìÝíá (åêðáßäåõóç, ïé-

êïãåíåéáêÞ êáôÜóôáóç) áíôéóôïé÷ïýí óôá ÷áñáêôçñéóôé-

êÜ ôïõ ãåíéêïý ðëçèõóìïý.

Éäéáßôåñï åíäéáöÝñïí ðáñïõóéÜæåé ç äéáðßóôùóç ôïõ

õøçëïý ðïóïóôïý (51,2%) ðïõ äçëþíåé êáëÞ õãåßá,

åíþ ìüíï ôï 10,4% ðéóôåýåé üôé Ý÷åé êáêÞ õãåßá. Ùò

ãíùóôü, ôï åðßðåäï õãåßáò ôïõ åëëçíéêïý ðëçèõóìïý

åßíáé äéåèíþò áðü ôá õøçëüôåñá. Áðü áíôßóôïé÷åò ìåëÝ-

ôåò óôï ãåíéêü ðëçèõóìü äéáðéóôþèçêå üôé ôï 80% ôùí

áíäñþí êáé ôï 60% ôùí ãõíáéêþí èåùñïýí ôçí õãåßá

ôïõò êáëÞ,9 åíþ óå ðëçèõóìü åñãáæïìÝíùí óå íïóïêï-

ìåßá ôïõ ëåêáíïðåäßïõ, ôï 11,3% èåùñïýóå ôçí õãåßá

ôïõ åîáéñåôéêÞ, ôï 47,2% ðïëý êáëÞ, ôï 28,6% êáëÞ, ôï

10,8% ìÝôñéá êáé ôï 2,2% êáêÞ.10

Èá ðñÝðåé áêüìá íá õðïãñáììéóôåß ôï ó÷åôéêÜ ìéêñü

ðïóïóôü (25,6%) ðïõ äçëþíåé ùò ëüãï åðßóêåøçò ôç

óõíôáãïãñáößá, óå áíôßèåóç ìå ôçí åäñáéùìÝíç ðåðïß-

èçóç üôé ïé ìéóÝò åðéóêÝøåéò óôéò õðçñåóßåò õãåßáò ôïõ

ÉÊÁ áöïñïýí óå óõíôáãïãñáößá.

Åíèáññõíôéêü ãéá ôï ìÝëëïí ôïõ èåóìïý ôïõ ðñïóù-

ðéêïý ãéáôñïý åßíáé ôï ãåãïíüò üôé ðïóïóôü 76,1% ðñï-

ôéìÜ íá åðéóêÝðôåôáé ðñþôá Ýíá ãåíéêü ãéáôñü, åíþ éäéáß-

ôåñá áíçóõ÷çôéêü ãéá ôçí åðÜñêåéá ôùí ðñïóöåñïìÝ-

íùí õðçñåóéþí åßíáé ôï õøçëü ðïóïóôü (48,3%) ðïõ

êáôáöåýãåé êáé óå éäéþôç ãéáôñü.

Ïé 10 åðéóêÝøåéò áíÜ áóöáëéóìÝíï ôï ÷ñüíï, êáôÜ

ìÝóï üñï, åßíáé áíáìåíüìåíåò, áí óõíõðïëïãéóôåß ôï

ãåãïíüò üôé ï ìÝóïò üñïò ãéá ôï ãåíéêü ðëçèõóìü åßíáé

8 ðåñßðïõ åðéóêÝøåéò êáôÜ êåöáëÞ ôï ÷ñüíï êáé üôé ç

ðñïêåéìÝíç Ýñåõíá áöïñÜ óå ãåñáóìÝíï ðëçèõóìü, ðïõ

êáôáíáëþíåé ðåñéóóüôåñåò õðçñåóßåò õãåßáò. Èá ðñÝðåé

üìùò íá áíáöåñèåß üôé, óýìöùíá ìå ôç äéåèíÞ âéâëéï-

ãñáößá, óõ÷íïß ÷ñÞóôåò ôùí õðçñåóéþí õãåßáò ôåßíïõí

íá ìçí åßíáé éêáíïðïéçìÝíïé áðü ôï åðßðåäï ôùí ðáñå-

÷ïìÝíùí õðçñåóéþí.11

Ôï ãåãïíüò üôé Ýíá õøçëü ó÷åôéêÜ ðïóïóôü (48,1%)

ðñïóÝñ÷åôáé óôç ìïíÜäá ðñïêåéìÝíïõ íá êëåßóåé ôï ñá-

íôåâïý ôïõ, áíáäåéêíýåé ìéá óçìáíôéêÞ äõóëåéôïõñãßá

ôïõ óõóôÞìáôïò, óôï âáèìü ðïõ êÜèå åðßóêåøç óôç ìï-

íÜäá óõíåðÜãåôáé ðñùôßóôùò óçìáíôéêü êüóôïò ÷ñüíïõ

êáé äåõôåñåõüíôùò ïéêïíïìéêü êüóôïò.

Óå ü,ôé áöïñÜ ôï ÷ñüíï áíáìïíÞò, áí êáé Ýíá óçìá-

íôéêü ðïóïóôü (50,5%) äåí áðÜíôçóå óôç ó÷åôéêÞ åñþ-

ôçóç, ôï ãåãïíüò üôé ç óõíôñéðôéêÞ ðëåéïøçößá ôùí

üóùí áðÜíôçóáí êëåßíåé ñáíôåâïý ìÝóá óå ìßá åâäïìÜ-

äá ìðïñåß íá èåùñçèåß éäéáßôåñá éêáíïðïéçôéêü, óõãêñé-

íüìåíï ìå ôéò ëßóôåò áíáìïíÞò Üëëùí åõñùðáúêþí ÷ù-

ñþí êáé éäéáßôåñá ôçò ÌåãÜëçò Âñåôáíßáò.12 Óýìöùíá

ìå ôç äéåèíÞ âéâëéïãñáößá, ï ÷ñüíïò áíáìïíÞò áðïôå-

ëåß Ýíáí áðü ôïõò ðëÝïí óçìáíôéêïýò ðáñÜãïíôåò ðïõ

êáèïñßæïõí ôï âáèìü éêáíïðïßçóçò ôùí áóèåíþí.13

Óôï éäéáßôåñá óçìáíôéêü èÝìá ôçò áîéïëüãçóçò ôùí

ðáñå÷ïìÝíùí õðçñåóéþí, ìüíï Ýíá ðïóïóôü 17,4% ôéò

áîéïëïãåß Ýùò ðïëý êáëÝò (67,2% áðü êáëÝò Ýùò ìÝ-

ôñéåò êáé 13,8% áðü êáêÝò Ýùò ðïëý êáêÝò). Óå áíôß-

óôïé÷åò Ýñåõíåò Ý÷åé äéáðéóôùèåß üôé ôï 35,7% ôùí åñù-

ôçèÝíôùí óôï ëåêáíïðÝäéï ôçò ÁèÞíáò äÞëùóå áñêåôÜ

éêáíïðïéçìÝíï áðü ôéò ðáñå÷üìåíåò íïóïêïìåéáêÝò õðç-

ñåóßåò ôïõ ÅÓÕ, ôï 28,6% ìÝôñéá, ôï 23,5% ðÜñá ðïëý

éêáíïðïéçìÝíï, ôï 1,0% ëßãï êáé ôï 10,2% êáèüëïõ.14

Óå ðáëáéüôåñç Ýñåõíá óôï ãåíéêü ðëçèõóìü, ôï 30,9%

äÞëùíå ðïëý éêáíïðïéçìÝíï êáé ôï 46,4% éêáíïðïéçìÝ-

íï áðü ôçí ðáñáìïíÞ ôïõ óå äçìüóéï íïóïêïìåßï.15

Óå Ýñåõíá åëÝã÷ïõ ôçò éêáíïðïßçóçò áóèåíþí, ðïõ

áöïñïýóå óå óõãêåêñéìÝíï ðåñéöåñåéáêü íïóïêïìåßï

ôçò ÁèÞíáò, ôï 55% ôùí åñùôçèÝíôùí äÞëùóå éêáíï-

ðïéçìÝíï áðü ôéò ðáñå÷üìåíåò îåíïäï÷åéáêÝò õðçñå-

óßåò, åíþ ç éêáíïðïßçóç ãéá ôéò éáôñéêÝò õðçñåóßåò Ýöèá-

íå ôï 95%.8

Ïé äéáðéóôþóåéò áõôÝò, óå óõíäõáóìü ìå ôï ãåãïíüò

üôé ç ðëåéïøçößá ôùí åñùôçèÝíôùí (51,2%) åßíáé ìÝ-

ôñéá éêáíïðïéçìÝíïé áðü ôéò éáôñéêÝò õðçñåóßåò ôïõ ÉÊÁ

(31,4% ðïëý, 4,8% ëßãï, 8,9% êáèüëïõ), ïäçãåß óôï

óõìðÝñáóìá üôé õðÜñ÷åé áíÜãêç óçìáíôéêÞò âåëôßùóçò

ôùí ðáñå÷ïìÝíùí õðçñåóéþí.

ÔÝëïò, èá ðñÝðåé íá óçìåéùèïýí ïñéóìÝíïé ìåèïäï-

ëïãéêïß ðåñéïñéóìïß ðïõ áöïñïýí óôç óõãêåêñéìÝíç Ýñåõ-

íá. Ïé 4 ìïíÜäåò ôïõ ÉÊÁ ðïõ åðéëÝ÷èçêáí, äåí ìðï-

ñïýí íá èåùñçèïýí áíôéðñïóùðåõôéêÝò ãéá ôï óýíïëï

ôùí ðñùôïâÜèìéùí ìïíÜäùí ôïõ Éäñýìáôïò. Åîõðçñåôïýí

ðåñéï÷Ýò ìå ó÷åôéêÜ åýðïñïõò ðëçèõóìïýò, ãåãïíüò ðïõ

óõíÞèùò åðçñåÜæåé ôï åðßðåäï õãåßáò, ôç ÷ñÞóç ôùí

õðçñåóéþí õãåßáò, áëëÜ êáé ôï âáèìü éêáíïðïßçóÞò ôïõò
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áðü áõôÝò. Åðßóçò, ôï ãåãïíüò üôé ðñüêåéôáé ãéá Ýíá

ó÷åôéêÜ “ãåñáóìÝíï” äåßãìá ôïõ ðëçèõóìïý ôùí áóöá-

ëéóìÝíùí äåí åðéôñÝðåé ôç ãåíßêåõóç ôùí óõìðåñáóìÜ-

ôùí êáé ãéá ôïí õðüëïéðï áóöáëéóìÝíï ðëçèõóìü.
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Degree of satisfaction among IKA beneficiaries concerning primary health care services offered
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OBJECTIVE Evaluation of patient satisfaction with the Primary Health Care (PHC) services provided by the

Social Security Institute (IKA) in the greater Athens area. METHOD The study was conducted in 4 IKA

primary care centers (Alexandras, Amarousion, Zografou, Peristeri) among a sample of 435 randomly selected

patients using priority lists, between January and May 2001. The response rate reached 95.2% and only 21

patients refused to participate in the study. The questionnaire included 35 items measuring the respondent’s

health status, family and educational status, as well as the quality of the services provided to patients such as

ease of access to services, specialty consultation demand and waiting times. RESULTS The findings of the

survey indicate that 51.2% of the respondents believe that their health is good, 76.1% prefer to be initially

examined by a general practitioner, while 91.3% visit specialty doctors on individual initiative, without referal.

On average the respondents had made 10 visits during the previous year to IKA primary care centers. It was

estimated that 19.3% visit doctors on the day of request or on the following day and only 0.7% have to wait for

an appointment for about a month. IKA services provided by primary care centers were evaluated as being very

good or good by 51% of the respondents, and only 13.8% of the patients evaluated them as being bad or very

bad. Finally, 51.2% claimed to be moderately satisfied with the services provided, 31.4% very satisfied and 8.9%

not at all satisfied. CONCLUSIONS Based on the degree of satisfaction expressed by patients it is concluded

that there is a need for the improvement of the services of IKA primary care centers.
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