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ÓÊÏÐÏÓ Óêïðüò ôçò ðáñïýóáò ìåëÝôçò åßíáé áðïôýðùóç ôùí ðáñáãüí-
ôùí ãéá ôçí åðéëïãÞ õðçñåóéþí ðñùôïâÜèìéáò öñïíôßäáò õãåßáò. ÕËÉÊÏ-
ÌÅÈÏÄÏÓ Ôï õëéêü áðïôÝëåóáí 300 ÷ñÞóôåò õðçñåóéþí ôùí åîùôåñéêþí
éáôñåßùí 4 ìåãÜëùí íïóïêïìåßùí ôçò ÁèÞíáò ìå ìüíéìï ôüðï êáôïéêßáò
åêôüò ÁèÞíáò. Ç ìåèïäïëïãßá ðïõ áêïëïõèÞèçêå Þôáí ïé ðñïóùðéêÝò
óõíåíôåýîåéò, ìå ôç âïÞèåéá åñùôçìáôïëïãßïõ ìå åñùôÞóåéò êëåéóôïý
ôýðïõ êáé óõëëÝ÷èçêáí 244 åñùôçìáôïëüãéá. Ùò äåéãìáôïëçðôéêÞ ìÝèï-
äïò ÷ñçóéìïðïéÞèçêå ç óôñùìáôïðïéçìÝíç ôõ÷áßá äåéãìáôïëçøßá êáé ç
áíÜëõóç ôùí äåäïìÝíùí Ýãéíå ìå ôç ÷ñÞóç ôçò ðåñéãñáöéêÞò óôáôéóôé-
êÞò, ôçí åöáñìïãÞ óôáôéóôéêïý åëÝã÷ïõ õðïèÝóåùí êáé ãñáììéêÞ ðáëéí-
äñüìçóç. ÁÐÏÔÅËÅÓÌÁÔÁ Ïé åñùôþìåíïé âáèìïëïãïýóáí ìå ìéêñü âáèìü
ôï êÝíôñï õãåßáò óôïí ôüðï ìüíéìçò êáôïéêßáò ôïõò (5,34 óôç äåêÜâáè-
ìç êëßìáêá) êáé ìå õøçëü ôá åîùôåñéêÜ éáôñåßá ôùí íïóïêïìåßùí ôçò
ÁèÞíáò (8,23 óôç äåêÜâáèìç êëßìáêá). Ùò ðñïò ôï ìÝãåèïò ôçò åîÜñôç-
óçò ôïõ âáèìïý áîéïëüãçóçò óôç ãñáììéêÞ ðáëéíäñüìçóç, ç èåôéêÜ éó÷õ-
ñüôåñç áöïñïýóå óôçí áðüóôáóç áðü ôïí ôüðï êáôïéêßáò. Áíôßóôïé÷á,
ïé áñíçôéêÝò éó÷õñüôåñåò êáôÜ óåéñÜ åîÜñôçóçò Þôáí ôï åðßðåäï åêðáß-
äåõóçò êáé ôï êüóôïò ìåôáöïñÜò óôçí ÁèÞíá. ÓÕÌÐÅÑÁÓÌÁÔÁ ÕðÜñ÷åé
éó÷õñÞ Ýíäåéîç ãéá ðñïâëçìáôéêÞ ëåéôïõñãßá ôïõ óõóôÞìáôïò ðñùôïâÜè-
ìéáò öñïíôßäáò õãåßáò óôéò áãñïôéêÝò êáé çìéáóôéêÝò ðåñéï÷Ýò, ìå áðïôÝ-
ëåóìá ôçí åðéâÜñõíóç ôïõ ôïìÝá ôçò äåõôåñïâÜèìéáò êáé ôçò ôñéôïâÜè-
ìéáò ðåñßèáëøçò. Èá Þôáí åíäéáöÝñïí íá åîåôáóôåß ç åíåñãüò óõììåôï-
÷Þ ôçò ôïðéêÞò áõôïäéïßêçóçò óôç äçìéïõñãßá áðïôåëåóìáôéêïý äéêôýïõ
ðñùôïâÜèìéáò öñïíôßäáò õãåßáò óõìâáôïý ìå ôçí ïëéóôéêÞ áíôéìåôþðé-
óç ôçò Ýííïéáò ôçò õãåßáò.

Ï ðñïóáíáôïëéóìüò ôïõ óõóôÞìáôïò õãåßáò óôçí

ðñùôïâÜèìéá öñïíôßäá õãåßáò (ÐÖÕ) áðïôåëåß óôïé÷åßï

óýã÷ñïíùí áíôéëÞøåùí ãéá ôá óõóôÞìáôá õãåßáò, ìå

åðßêåíôñï ôïí Üíèñùðï êáé óõìâÜëëåé óôç âåëôßùóç ôïõ

åðéðÝäïõ æùÞò êáé ôçí ðñïáãùãÞ ôçò õãåßáò ìÝóù ôçò

ðñùôïâÜèìéáò öñïíôßäáò õãåßáò.1–3

Óôçí ÅëëÜäá, êáôÜ ôç äçìéïõñãßá ôïõ åèíéêïý óõ-

óôÞìáôïò õãåßáò (íüìïò 1397/83) êáèïñßæåôáé ôï ðëáß-

óéï áíÜðôõîçò ôçò ÐÖÕ.4 Ùóôüóï, êáé ðáñÜ ôéò ðñïóðÜ-

èåéåò óôçí ôñÝ÷ïõóá äåêáåôßá óôç ÷þñá ìáò, äßäåôáé

ìéêñÞ Ýìöáóç óôç äïìéêÞ áíÜðôõîç ôçò ÐÖÕ, ìå áðïôÝ-

ëåóìá ôç ìç õðïóôÞñéîç ôçò âåëôßùóçò ôïõ åðéðÝäïõ

õãåßáò êáé ôçí ðïéüôçôá æùÞò ôùí ðïëéôþí.5 Óýìöùíá

ìå óôïé÷åßá ôïõ Õðïõñãåßïõ Õãåßáò êáé KïéíùíéêÞò

Aëëçëåããýçò ãéá ôçí ðåñßïäï 1980–2000, ïé ìåãÜëåò

äéáðåñéöåñåéáêÝò ñïÝò áóèåíþí ðñïò ôá íïóïêïìåßá

ôùí áóôéêþí êÝíôñùí ÁèÞíáò êáé Èåóóáëïíßêçò åîá-

êïëïõèïýí íá õößóôáíôáé, ìå óçìáíôéêÝò åðéðôþóåéò óôçí

ôñÝ÷ïõóá ëåéôïõñãßá ôïõò (ðßí. 1).

Ç ðáñïýóá Ýñåõíá áðïôåëåß ðáñïõóßáóç ìÝñïõò ôùí

áðïôåëåóìÜôùí ìéáò åõñýôåñçò Ýñåõíáò, ðïõ Ýãéíå óôï

ðëáßóéï ôçò äéäáêôïñéêÞò äéáôñéâÞò ôïõ Ã. ÐéåññÜêïõ,

ìå ôßôëï «ïñãÜíùóç äéêôýùí ÐÖÕ ìÝóá áðü ôçí ôïðéêÞ

áõôïäéïßêçóç» óôï ÐáíåðéóôÞìéï Áèçíþí. Óôçí ðáñïý-

óá Ýñåõíá, ïé åñåõíçôéêïß óôü÷ïé Þôáí ïé åîÞò:

– Áðåéêüíéóç ôçò åðéëïãÞò õðçñåóéþí ÐÖÕ

– Óýãêñéóç õðçñåóéþí ÐÖÕ óôéò áãñïôéêÝò êáé ôéò çìé-

áóôéêÝò ðåñéï÷Ýò ìå ôéò áíôßóôïé÷åò õðçñåóßåò óôá

åîùôåñéêÜ éáôñåßá ôùí íïóïêïìåßùí ôçò ÁèÞíáò

– Áðïôýðùóç ðáñáãüíôùí ðïõ åðçñåÜæïõí ôçí áîéïëü-

ãçóç ôùí õðçñåóéþí.

Copyright © Athens Medical Society
www.mednet.gr/archives

ARCHIVES OF HELLENIC MEDICINE: ISSN 11-05-3992



ÁÎÉÏËÏÃÇÓÇ ÕÐÇÑÅÓÉÙÍ ÐÑÙÔÏÂÁÈÌÉÁÓ ÖÑÏÍÔÉÄÁÓ ÕÃÅÉÁÓ 579

ÕËÉÊÏ ÊÁÉ ÌÅÈÏÄÏÓ

Ç Ýñåõíá ðñáãìáôïðïéÞèçêå ôç ÷ñïíéêÞ ðåñßïäï ÌáÀïõ–

Éïõíßïõ 2001. Ï ãåíéêüò ðëçèõóìüò ôçò Ýñåõíáò áöïñïýóå

óå áóèåíåßò ðïõ ÷ñçóéìïðïéïýóáí õðçñåóßåò óôá åîùôåñéêÜ

éáôñåßá 4 íïóïêïìåßùí ôçò ÁèÞíáò (ðßí. 2) êáé ìå ìüíéìï ôüðï

êáôïéêßáò åêôüò ÁèÞíáò.

Ãéá ôç óõëëïãÞ ôùí äåäïìÝíùí ÷ñçóéìïðïéÞèçêå äïìçìÝ-

íï åñùôçìáôïëüãéï, ìå åñùôÞóåéò êëåéóôïý ôýðïõ êáé ç Ýñåõíá

Ýãéíå ìå ôç ìÝèïäï ôùí ðñïóùðéêþí óõíåíôåýîåùí.

Ãéá ôçí ôåëéêÞ äéáìüñöùóç ôïõ åñùôçìáôïëïãßïõ

ðñáãìáôïðïéÞèçêå ðéëïôéêÞ Ýñåõíá óå 10–20 åñùôþìåíïõò,

ðïõ ëåéôïýñãçóå êáé äéïñèùôéêÜ ðñïò ôç âåëôßùóç ôïõ ôåëéêïý

åñùôçìáôïëïãßïõ.

Ôï ìÝãåèïò ôïõ äåßãìáôïò áíåñ÷üôáí óå 300 áóèåíåßò,

áðü ôïõò ïðïßïõò ïé 244 (áíôáðüêñéóç 81,3%) óõììåôåß÷áí

ôåëéêÜ óôçí Ýñåõíá. Ôï ðïóïóôü ôùí áíäñþí Þôáí 57%, åíþ

ôùí ãõíáéêþí 43%. Ôá ÷áìçëüôåñá ðïóïóôÜ áöïñïýóáí óôéò

ïìÜäåò 25–30 åôþí (5,7%) êáé 30–40 (11,5%). Áíôßèåôá, ôï

õøçëüôåñï ðïóïóôü ðáñïõóéÜóôçêå óôéò çëéêßåò 40–60 (34,1%)

êáé 61+ (50,6%) åôþí. Ç ðëåéïøçößá ôùí åñùôçèÝíôùí áðáñ-

ôéæüôáí áðü Ýããáìïõò (79,5%), åíþ ôá ÷áìçëüôåñá ðïóïóôÜ

ðáñïõóéÜæïíôáí óôïõò äéáæåõãìÝíïõò êáé óå åêåßíïõò(åò) ðïõ

óõæïýí ìå ôç/ôï óýíôñïöï, áíôßóôïé÷á (1,6%). Ôï 46,2% ôùí

åñùôçèÝíôùí åß÷å êáôþôåñç ìüñöùóç êáé ôï 32% ðåñßðïõ åß÷å

áðïëõôÞñéï ëõêåßïõ, åíþ ìåôáðôõ÷éáêü ôßôëï êáôåß÷å ìüëéò ôï

1,7% ôùí åñùôçèÝíôùí. Ôï 50% ðåñßðïõ ôùí åñùôçèÝíôùí

áó÷ïëåßôï ìå ÷åéñùíáêôéêÝò êáé áãñïôéêÝò åñãáóßåò.

Ùò ìÝèïäïò äåéãìáôïëçøßáò ôçò Ýñåõíáò åöáñìüóôçêå ç

óôñùìáôïðïéçìÝíç ôõ÷áßá äåéãìáôïëçøßá, ç åöáñìïãÞ ôçò

ïðïßáò áíáðôý÷èçêå óýìöùíá ìå ôá áêüëïõèá âÞìáôá:

– ÅðéëïãÞ ôùí êáñäéïëïãéêþí åîùôåñéêþí éáôñåßùí óå 4 ìå-

ãÜëá íïóçëåõôéêÜ éäñýìáôá ôçò ÁèÞíáò

– ÅðéëïãÞ åðéìÝñïõò äåéãìÜôùí ÷ñçóôþí ìå áðëÞ ôõ÷áßá äåéã-

ìáôïëçøßá ãéá êÜèå äåßãìá

– ×ñÞóç âáóéêïý êñéôçñßïõ ôïõ äåßãìáôïò ãéá ìüíéìï ôüðï

êáôïéêßáò («ìüíéìç êáôïéêßá: åêôüò ÁèÞíáò»).

ÁÐÏÔÅËÅÓÌÁÔÁ

ÅðéëïãÞ õðçñåóéþí ðñùôïâÜèìéáò öñïíôßäáò õãåßáò

Ôï 49% ôùí åñùôþìåíùí äÞëùóáí üôé Ý÷ïõí ðñïóù-

ðéêü ãéáôñü (ïéêïãåíåéáêü ãéáôñü-ÐÖÕ) óôçí ÁèÞíá

(åéê. 1). Ôï 49% ðåñßðïõ ôùí áóèåíþí ðñïóÞëèáí óôï

íïóïêïìåßï ìå ðáñáðåìðôéêü áðü ôï ãéáôñü ôïõò, åíþ

ôï ðïóïóôü ôùí áóèåíþí ðïõ ðñïóÝñ÷ïíôáí óôá åîùôå-

ñéêÜ éáôñåßá ìå ðñïóùðéêÞ åðéëïãÞ Þôáí ôçò ôÜîçò ôïõ

25%. Ðñüêåéôáé ãéá Ýíá ó÷åôéêÜ ìåãÜëï ðïóïóôü, ðïõ

áðïôåëåß Ýíäåéîç áäõíáìßáò ôïõ óõóôÞìáôïò ôçò ÐÖÕ

ôùí çìéáóôéêþí êáé áãñïôéêþí ðåñéï÷þí íá óõãêñáôÞ-

óïõí ôïõò ÷ñÞóôåò ôùí õðçñåóéþí õãåßáò óôçí ðåñéï÷Þ

ôïõò. Óçìáíôéêü åßíáé åðßóçò ôï ðïóïóôü (23%) ôùí

ðñïóåñ÷ïìÝíùí óôá åîùôåñéêÜ éáôñåßá (ÐÖÕ) ôïõ íï-

óïêïìåßïõ ìå ðáñáðåìðôéêü.

Ðßíáêáò 1. Äéá÷ñïíéêÞ åîÝëéîç äéáðåñéöåñåéáêþí ñïþí áóèåíþí.

 ÐåñéöÝñåéá 1980 1987 1992 1994

(%) (%) (%) (%)

ÁíáôïëéêÞ Ìáêåäïíßá-ÈñÜêç -12,3 -11,9 -14,5 -13,0

ÊåíôñéêÞ Ìáêåäïíßá 11,2 12,3 15,0 14,5

ÄõôéêÞ Ìáêåäïíßá -13,0 -20,1 -21,0 -19,1

¹ðåéñïò -13,0 -6,0 3,9 8,3

Èåóóáëßá -14,0 -13,9 -19,0 -17,8

Éüíéá íçóéÜ -23,4 -18,1 -17,1 -17,5

ÄõôéêÞ ÅëëÜäá -19,5 -20,9 -12,1 -12,3

ÓôåñåÜ ÅëëÜäá -46,0 -53,4 -51,0 -43,4

ÁôôéêÞ 30,9 11,2 27,5 27,3

Ðåëïðüííçóïò -28,6 -27,3 -24,4 -23,2

Âüñåéï Áéãáßï -26,4 -26,3 -25,9 -22,6

Íüôéï Áéãáßï -27,8 -27,0 -30,4 -34,7

ÊñÞôç -13,3 -12,4 -6,4 -4,1

ÐçãÞ: Õðïõñãåßï Õãåßáò êáé ÊïéíùíéêÞò Áëëçëåããýçò, 2000

Ðßíáêáò 2. Äéá÷ùñéóìüò åñùôçìáôïëïãßùí áíÜ íïóïêïìåßï.

 Íïóïêïìåßï Áñéèìüò åñùôçèÝíôùí Áñéèìüò åñùôçèÝíôùí Ðïóïóôü Áñéèìüò åñùôçèÝíôùí áóèåíþí
áíÜ íïóïêïìåßï ðïõ áíôáðïêñßèçêáí áíôáðüêñéóçò áíÜ íïìéêü ðñüóùðï

Íïóïêïìåßï Ä 140 133 95% ÍÐÉÄ: 133
åñùôçèÝíôåò áóèåíåßò

Íïóïêïìåßï Á 100 71 70% ÍÐÄÄ: 111
åñùôçèÝíôåò áóèåíåßò

Íïóïêïìåßï Â 50 20 40%

Íïóïêïìåßï Ã 50 20 40%

Óýíïëï 300 244

ÍÐÉÄ: Íïìéêü ðñüóùðï éäéùôéêïý äéêáßïõ, ÍÐÄÄ: Íïìéêü ðñüóùðï äçìïóßïõ äéêáßïõ
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Óýãêñéóç õðçñåóéþí ðñùôïâÜèìéáò öñïíôßäáò õãåßáò

Ïé åñùôþìåíïé, óôçí ðëåéïøçößá ôïõò, ðéóôåýïõí üôé

óôçí ÁèÞíá ðñïóöÝñïíôáé ãåíéêÜ êáëýôåñåò õðçñåóßåò

áð’ ü,ôé óôïí ôüðï êáôïéêßáò ôïõò. Ïé åñùôþìåíïé âáèìï-

ëïãïýóáí ìå ìéêñü âáèìü ôï êÝíôñï õãåßáò óôïí ôüðï

ìüíéìçò êáôïéêßáò ôïõò (5,34 óôç äåêÜâáèìç êëßìáêá),

åíþ, áíôßèåôá, èåùñïýóáí üôé ïé õðçñåóßåò ðïõ ðñïóöÝ-

ñïíôáé óôá åîùôåñéêÜ éáôñåßá ôùí íïóïêïìåßùí ôçò Á-

èÞíáò åßíáé ðïëý êáëýôåñåò áðü åêåßíåò ôùí êÝíôñùí

õãåßáò (8,23 óôç äåêÜâáèìç êëßìáêá) (åéê. 2). Ôï ãåãï-

íüò áõôü, óõíäõáæüìåíï ìå ôá ó÷åôéêÜ ìåãÜëá ðïóïóôÜ

ðáñáðïìðþí êáé ïõóéáóôéêÞò ðñïôñïðÞò ôùí äéá÷åéñé-

óôþí ôçò ÐÖÕ óôï ìüíéìï ôüðï êáôïéêßáò ôùí åñùôþìå-

íùí ãéá ôçí áíáæÞôçóç êáëýôåñùí õðçñåóéþí óôçí

ÁèÞíá, áðïôåëåß Ýíäåéîç ãéá ôçí áíáãêáéüôçôá ôçò ïõ-

óéáóôéêÞò ðáñÝìâáóçò óôï óýóôçìá ïñãÜíùóçò êáé

ðáñï÷Þò õðçñåóéþí ÐÖÕ.

ÐáñÜãïíôåò ðïõ óõó÷åôßæïíôáé ìå ôçí áîéïëüãçóç
ôùí õðçñåóéþí ðñùôïâÜèìéáò öñïíôßäáò õãåßáò

Êñßèçêå óêüðéìï íá ðñáãìáôïðïéçèåß ç äïêéìáóßá

ôçò ãñáììéêÞò ðáëéíäñüìçóçò, ðñïêåéìÝíïõ íá ðñïó-

äéïñéóôïýí ïé ðáñÜãïíôåò ðïõ åðçñåÜæïõí ôïõò åñùôþ-

ìåíïõò óôç âáèìïëüãçóç ôùí õðçñåóéþí ÐÖÕ.

Ùò áíåîÜñôçôåò ìåôáâëçôÝò åðéëÝ÷èçêáí (á) ç çëé-

êßá, (â) ï áñéèìüò ôùí áôüìùí ôçò ïéêïãÝíåéáò, (ã) ôï

åðßðåäï åêðáßäåõóçò, (ä) ôï åéóüäçìá, (å) ï áñéèìüò

åðéóêÝøåùí óôá íïóïêïìåßá ôçò ÁèÞíáò, (æ) ï áñéèìüò

åðéóêÝøåùí óôçí ÁèÞíá, (ç) ôï êüóôïò ìåôáöïñÜò, (è)

ôï êüóôïò óôçí ÁèÞíá, (é) ç áðüóôáóç áðü ôïí ôüðï

êáôïéêßáò, (éá) ï ÷ñüíïò ðïõ ÷ñåéÜæåôáé ï áóèåíÞò ãéá

íá Ýñèåé óôçí ÁèÞíá. Ùò åîáñôçìÝíç ìåôáâëçôÞ èåùñÞ-

èçêå ï âáèìüò éêáíïðïßçóçò áðü ôéò ðñïóöåñüìåíåò

õðçñåóßåò ÐÖÕ óôï êÝíôñï õãåßáò ôçò ðåñéï÷Þò êáôïé-

êßáò ôïõ.

Ïé 10 áíåîÜñôçôåò ìåôáâëçôÝò ó÷åôßæïíôáí ìå ôçí

åêôßìçóç ôïõ âáèìïý éêáíïðïßçóçò áðü ôç óõììåôï÷Þ

ôùí åñãáæïìÝíùí óå êáôÜñôéóç êáôÜ 88% (R2=0,88),

åíþ ôï áðïôÝëåóìá ôçò áëëçëåðßäñáóçò ìå ôï âáèìü

éêáíïðïßçóçò Þôáí óôáôéóôéêÜ óçìáíôéêü óôï åðßðåäï

ôïõ 0,036 (F=4,7) (âáèìïß åëåõèåñßáò 10 ìå 6). Ìåôáîý

ôùí 10 áíåîÜñôçôùí ìåôáâëçôþí ðáñáôçñïýíôáé äéáöï-

ñïðïéÞóåéò ùò ðñïò ôçí êáôåýèõíóç êáé ôï ìÝãåèïò ôçò

åîÜñôçóçò (ðßí. 3).

Ùò ðñïò ôï ìÝãåèïò ôçò åîÜñôçóçò, ç èåôéêÜ éó÷õñü-

ôåñç áöïñïýóå óôçí áðüóôáóç áðü ôïí ôüðï êáôïéêßáò

(Â=0,03, t=2,42). Áíôßóôïé÷á, ïé áñíçôéêÜ éó÷õñüôåñåò

êáôÜ óåéñÜ åîÜñôçóçò Þôáí ôï åðßðåäï åêðáßäåõóçò (Â=

-2,70, t=-2,77) êáé ôï êüóôïò ìåôáöïñÜò óôçí ÁèÞíá

(B=-0,001, t=-2,07).

ÓÕÆÇÔÇÓÇ

Óýìöùíá ìå ôá áðïôåëÝóìáôá ôçò Ýñåõíáò, ï áóèå-

íÞò ïõóéáóôéêÜ ðáñáðÝìðåôáé áðü ôï óýóôçìá ÐÖÕ ôçò

ðåñéï÷Þò ôïõ óôá íïóïêïìåßá ôçò ÁèÞíáò. Ç ðáñáðÜíù

äéáðßóôùóç áðïôåëåß éó÷õñÞ Ýíäåéîç ãéá ðñïâëçìáôéêÞ

ëåéôïõñãßá ôïõ óõóôÞìáôïò ÐÖÕ óôéò áãñïôéêÝò ðåñéï-

÷Ýò. Ï ãéáôñüò áðïöáóßæåé êáôÜ êÜðïéïí ôñüðï ãéá ôçí

ðñïóöåñüìåíç ðåñßèáëøç óôïí êáôáíáëùôÞ, äéáìåóï-

ëáâþíôáò ãéá ôéò ðñïóöåñüìåíåò õðçñåóßåò õãåßáò. Ïé

ó÷Ýóåéò ãéáôñïý-áóèåíïýò åßíáé ðïëý óçìáíôéêÝò, êáèþò

äéáìïñöþíïõí ïõóéáóôéêÜ ôç æÞôçóç ôùí õðçñåóéþí

õãåßáò.6,7

Åðßóçò, ï âáèìüò éêáíïðïßçóçò åîáñôÜôáé áñíçôéêÜ

ðåñéóóüôåñï áðü ôï åðßðåäï åêðáßäåõóçò êáé ôï êüóôïò

ìåôáöïñÜò. Áõôü óçìáßíåé üôé ïé áóèåíåßò ìå õøçëüôåñï

Åéêüíá 2. Âáèìïëüãçóç õðçñåóéþí ðñùôïâÜèìéáò öñïíôßäáò õãåßáò.

Åéêüíá 1. Ðïóïóôéáßá êáôáíïìÞ åñùôþìåíùí ó÷åôéêÜ ìå ôïí ôüðï åñãá-

óßáò ôïõ ðñïóùðéêïý ôïõò ãéáôñïý.
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åðßðåäï åêðáßäåõóçò åßíáé ðåñéóóüôåñï åíçìåñùìÝíïé

ãéá ôéò õðÜñ÷ïõóåò äõíáôüôçôåò ôùí ðñïóöåñüìåíùí

õðçñåóéþí êáé, óõíåðþò, åßíáé êáé ðåñéóóüôåñï áðáéôç-

ôéêïß ãéá ôï õøçëüôåñï åðßðåäï ðïéïôéêþí õðçñåóéþí.

ÐáñÜëëçëá, áí êáé ôï êüóôïò ìåôáöïñÜò åßíáé ìåãÜëï,

ï ÷ñÞóôçò ôùí õðçñåóéþí íéþèåé üôé åßíáé áíáãêáóìÝ-

íïò íá åðéóêåöèåß ôá åîùôåñéêÜ éáôñåßá ôçò ÁèÞíáò,

ðñïêåéìÝíïõ íá ÷ñçóéìïðïéÞóåé ðïéïôéêüôåñåò õðçñåóßåò.

¸ôóé, ðñïêýðôåé üôé ôï êüóôïò ãéá ôç ÷ñÞóç ôùí õðçñå-

óéþí åßíáé áíåëáóôéêü êáé ï ÷ñÞóôçò ÷ñçóéìïðïéåß ôéò

õðçñåóßåò áíåîÜñôçôá áðü ôï êüóôïò.

Ôï ãåãïíüò áõôü áðïôåëåß óçìåßï Ýíôïíïõ ðñïâëç-

ìáôéóìïý ãéá ôçí áðïôåëåóìáôéêüôçôá ôçò ëåéôïõñãßáò

ôçò ÐÖÕ óôéò áãñïôéêÝò êáé çìéáóôéêÝò ðåñéï÷Ýò, êáèþò

ï áóèåíÞò êáëåßôáé ïõóéáóôéêÜ íá åðáíáëÜâåé åîåôÜóåéò

êáé äéáäéêáóßåò.

ÐáñÜëëçëá, ï ôïìÝáò ôçò äåõôåñïâÜèìéáò êáé ôçò

ôñéôïâÜèìéáò öñïíôßäáò õãåßáò óôá ìåãÜëá íïóïêïìåßá

ôçò ÁèÞíáò åðéâáñýíåôáé ðÝñá áðü ôá üñéá áíôï÷Þò

ôïõ, áíáëáìâÜíïíôáò ôï ðñüóèåôï Ýñãï ôçò ðáñï÷Þò

ÐÖÕ êáé ðñïêáëþíôáò ôáëáéðùñßá ôùí áóèåíþí (ð.÷.

ïõñÝò), áëëÜ êáé áõîÜíïíôáò ôï êüóôïò ëåéôïõñãßáò.8

Åðéðñüóèåôá, äçìéïõñãåßôáé ôï öáéíüìåíï ôçò ðñïêëç-

ôÞò æÞôçóçò õðçñåóéþí äåõôåñïâÜèìéáò êáé ôñéôïâÜè-

ìéáò öñïíôßäáò õãåßáò, ìå áðïôÝëåóìá íá äçìéïõñãåß-

ôáé Ýíáò öáýëïò êýêëïò, êáèþò æçôïýíôáé üëï êáé ðå-

ñéóóüôåñá íïóïêïìåßá, êÜôé ðïõ åðéâáñýíåé ôïõò Þäç

ðåñéïñéóìÝíïõò ðüñïõò.9,10

Åßíáé ðñïöáíÝò üôé ç ïìáëÞ ëåéôïõñãßá ôïõ óõóôÞìá-

ôïò õãåßáò åîáñôÜôáé óå ìåãÜëï âáèìü áðü ôç óùóôÞ

äïìÞ êáé ôçí ïñãÜíùóç ôçò ÐÖÕ.11 ¸ìöáóç èá ðñÝðåé

íá äïèåß óôçí áíÜðôõîç ôïðéêþí äéêôýùí ÐÖÕ ìå äõ-

íáôüôçôåò êáôáãñáöÞò äåéêôþí ôïõ åðéðÝäïõ õãåßáò ôïõ

ôïðéêïý ðëçèõóìïý,12,13 êáèþò ç ðáñï÷Þ õðçñåóéþí

õãåßáò ôçò ôïðéêÞò êïéíùíßáò áðïôåëåß ìéá óýíèåóç

õðçñåóéþí êáé ðáñáãüíôùí.14 Ï ðñïóäéïñéóìüò ôùí

áíáãêþí õãåßáò ôçò ôïðéêÞò êïéíùíßáò åîáñôÜôáé óå

ìåãÜëï âáèìü áðü ôá éäéáßôåñá ÷áñáêôçñéóôéêÜ ôïõ ðëç-

èõóìïý ðïõ ôçí áðáñôßæåé.14 Åðßóçò, ç áíÜðôõîç óõóôÞ-

ìáôïò óõíå÷ïýò áîéïëüãçóçò ôùí ðáñå÷üìåíùí õðçñå-

óéþí áðü ôï ÷ñÞóôç-áóèåíÞ èá åðéôñÝøåé ôçí ðáñï÷Þ

ðïéïôéêþí õðçñåóéþí.15

Ðßíáêáò 3. Âáèìïëüãçóç õðçñåóéþí ðñùôïâÜèìéáò öñïíôßäáò õãåßáò
óôçí ÁèÞíá.

Âáèìïëüãçóç Âáèìïëüãçóç

åîùôåñéêþí éáôñåßùí êÝíôñïõ õãåßáò

óôçí ÁèÞíá óôïí ôüðï êáôïéêßáò
(êëßìáêá 1–10) (êëßìáêá 1–10)

Áñéèìüò ðåñéðôþóåùí 219 228

ÌÝóåò ôéìÝò 8,2374 5,3421

ÔõðéêÞ áðüêëéóç 2,0472 2,5769

t-test 59,546 31,303

Âáèìïß åëåõèåñßáò 218 227

ÅëÜ÷éóôç ôéìÞ 7,9648 5,0058

ÌÝãéóôç ôéìÞ 8,5101 5,6784

Ðßíáêáò 4. Åêôßìçóç ðáëéíäñüìçóçò ãéá ôçí êëßìáêá ôïõ âáèìïý éêáíïðïßçóçò.

Êëßìáêá âáèìïý éêáíïðïßçóçò

ÁíåîÜñôçôåò ìåôáâëçôÝò ÓõíôåëåóôÞò Â Ôõðéêü óöÜëìá t-test Sig

ÓôáèåñÜ 6,29 3,75 1,68 0,14

Çëéêßá 0,03 0,04 0,79 0,46

Áñéèìüò ôùí áôüìùí ôçò ïéêïãÝíåéáò 0,39 0,91 0,43 0,68

Åðßðåäï åêðáßäåõóçò -2,70 -0,97 -2,77 0,03

Åéóüäçìá 0,001 0,001 0,78 0,47

Áñéèìüò åðéóêÝøåùí óôá íïóïêïìåßá ôçò ÁèÞíáò 0,02 0,02 0,76 0,47

Áñéèìüò åðéóêÝøåùí óôçí ÁèÞíá -0,23 0,21 -1,09 0,32

Êüóôïò ìåôáöïñÜò -0,001 -0,001 -2,07 0,08

Êüóôïò óôçí ÁèÞíá 0,001 0,001 1,84 0,12

Áðüóôáóç áðü ôïí ôüðï êáôïéêßáò 0,03 0,01 2,42 0,05

×ñüíïò ðïõ ÷ñåéÜæåôáé ãéá íá Ýñèåé óôçí ÁèÞíá -0,03 0,02 -1,71 0,14

R2 0,88

F 4,7
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Factors that influence the evaluation of primary health care services
G. PIERRAKOS, J. YFANTOPOULOS

Department of Political Sciences and Public Administration, University of Athens, Athens, Greece

Archives of Hellenic Medicine 2007, 24(6):578–582

OBJECTIVE The objective of this study was to define the factors that influence the selection of primary health

care services. METHOD For the purposes of the research, a total of 300 users of primary health services were

interviewed in 4 different Athens hospitals with the common feature that they were residents of rural or semi-

urban areas. The research was conducted by personal interviews using a specially designed questionnaire and

244 questionnaires were selected. Stratified random sampling was used and the data analysis was based on

simple statistics, test statistics and linear regression. RESULTS The users evaluated with a low score the quality

of health services provided by the health center in their place of residence (5.34 out of 10) and evaluated with

a higher score the quality of health services provided by the Athens hospitals (8.23 out of 10). According to the

linear regression analysis the evaluation of the health center was correlated positively with the distance in

kilometers from the respondent’s residence and negatively with the education level and cost of transportation.

CONCLUSIONS The results provide strong evidence that there is a problem in the functioning of the primary

health care system in rural and semi-rural areas, i.e. the health centers, with the result that the secondary and

tertiary sectors are overloaded with primary health care support. It would be interesting evaluate the contribu-

tion of local authorities to the creation of an effective primary health service network which is compatible with

a holistic approach to the notion of health.
................................................................................................................................................................................
Key words: Health, Health system, Hospital, Primary heath care
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